STAR¢

PHYSICAL THERAPY

To Financial burdened and lien case patients,

We accept patients of all financial backgrounds, the insured, uninsured, cash and out-
of-pocket payers. We also offer a variety of payment options including monthly payment
plans to ease the burden of healthcare costs. If you are experiencing financial hardship
we may be able to discount or waive the fees for your healthcare. A “financial
hardship” form should be completed and qualification is based on the federal
guidelines for poverty.

We also accept cases of personal injury where fault is or is NOT determined. We do
request payment be made at the time of service even in cases where an attorney is
involved. In certain cases we may defer payment until your cases settles, however, a lien
agreement will be required to secure payment. We do not charge any fees for this
service even though we may not receive payment for 12-24 months so please inform your
attorney that we do not accept “discounted settlements”. We do ask you understand all
amounts are due and payable by you, and that you are responsible for all charges
regardless of your case. We do offer a 30% discount to those who pay at the time of
service and recommend this option. We do not accept all cases and reserve the right to
refuse service to anyone.

Please see our front desk personnel for more information. We look forward to helping
you on your road to recovery.

Sincerely,
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James Ko, MPT
Director/President
Star Rehabilitation Corp

“Experts in Relieving Pain and Injury.”
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